1 NMPABUNA N MEPKW 3A TAPAHTUPAHE HA OTBOPEH OOCTHIN1 0O MHTEPHET B nanbnHeHue Ha
nsncksaHuata Ha PEFNTAMEHT (EC) 2015/2120 Ha EBPOMNENCKMA MAPNTAMEHT v Ha CbBETA ot 25
HoemBpu 2015r. 3a onpeaensiHe Ha MEpPKM OTHOCHO AOCTbMa A0 OTBOPEH NHTEPHET, JlTaHMakc HeTt
onpenens crnegHoTo:

CkopocTu 3a 4OCTbN 40 UHTEPHET . MMHMManHu, MakcumarnHu, peknammpaHm n obnyanHo
HaNMYHN CKOPOCTM Ha cBansiHe/kauBaHe (download/upload) Ha MHdOpMaumst OT/B MHTEPHET Npes
UKcnpaHm Mpexun. Hacokute Ha opraHa Ha eBponenckuTe perynatopu B obnacrtra Ha
enekTpoHHuTe cbobuweHna (OEPEC) we onpeaensit HauMHa Ha n3aMepBaHe Ha CKOPOCTUTE Ha
AO0CTbN 00 MHTEPHET 3a BCUYKM 40oroBopu ckntoveHun cneg 29.11.2015r. JlaHMakc Het we
noaabpa MHopmaums 3a KayecTBo Ha ycnyraTta ,JJocTbn 40 MHTEePHET”, cbrnacHo O6Lwm
N3MCKBaHWS NPU OCbLLECTBABaHE Ha eNeKTPOHHU CbobLeHus, nsgagenn ot KPC u we s
ny6nukyBa Ha CBOSAATa MHTEPHET CTpaHuua www.lanmax-net.com.lNpn 34McneHneTo Ha KOHKpeTEeH
rnokasartern, OTHOCUM KbM NapamMeTpu 3a Ka4eCTBO Ha ycrnyrute, MOXe Ja ce U3nonsea uanarta
HannyHa nHdopmMaLms 3a BCUYKM ONUTY 3a NpedaBaHe Ha AaHHM Ha HawunTe aboHaTn, arpermpaHmi
Ha MmeceyvHa 6a3a 3a nepuoa OT egHa roanHa. Hanpmumep: AaHHUTE OTHOCMMUM KbM pearnHus
TpaduK ce M3NON3BaT 3a onpefensHe Ha KoePuUMEHT Ha HeYyCNeLWHNTE ONUTK 3a NpeaaBaHe Ha
AaHHK, KaTo B TO3M Crydan NpUnoXeHne Hammpa BbanpueTaTta gedunHnums ot ctaHgapt ETSI EG
202 057-4, cnopepf KOATO nog, ,MPOLEHT Ha HeycneLwlH ONUTK 3a NpedaBaHe Ha AaHHK, TpsbBa Aa
ce pasbupa NpouUeHTbT Ha HeYCNEeLWHNTE ONUTK 3a NpedaBaHe Ha gaHHW cnpsiMo obLwmnsa 6pon Ha
OnNUTUTE 3a NpefaBaHe Ha JaHHU B NpeaBapUTENHO YTOYHEHNSA BpeMeBu nepuod. B nsnbnHeHne
Ha ctangapt ETSI EG 202 057-4, cnegHuTe CTaTUCTUYECKM AaHHM Ca Harnn4yHN U ca CbCTaBEHN
oTgernHo 3a ceansiHe (download) n kauBaHe (upload) Ha nHdopmauus: a) 95% MakcumanHa
noCcTUrHaTa CKOpPOCT Ha NpeHoc Ha faHHuTe B kbit/s. 6) 5% mMuHMManHa nocTurHaTa CKopocT Ha
npeHoc Ha gaHHuTe B kbit/s. B) O6unyanHo HannyHa ckopocT — 90% OT peknammpaHuTe CKOPOCTMW.
3a ycnyraTta ,JJocTbn 0O UHTEPHeT", NnpeaocTaBsHa Ypes puKcupaHaTa Mpexa ce u3BbpLiBat
N3MepPBaHUA Ha MSACTO OT CbOTBETHUTE UHXKEHEPU, KOUTO U3MNOoN3BaT NPEHOCUM KOMMIOTHP.
"eHepupa ce Bpb3Ka C NOTpedUTENCckn MHTEPENC HaA NOCIEAHO YCTPOUCTBO 3a AOCTbI B
Mpexarta. [NpegaBaHeTo Ha JaHHM ce TECTBA Npe3 CbOTBETHUS TUM MPEXa, Ha pPasnnyHu TapudHn
nnaHoBe, KaTo nocnegoBaTenHo ce u3sbpLusat ping, FTP DL/UL n HTTP TectoBe, kato: > ping
Banuaupa IP agpecuTe n Ha HeroBa 6a3a ce nony4asaT ABa OCHOBHW MoKasaTens - cpegHu
CTOMHOCTU Ha 3aKbCHEHWE B MUNN CEKYHAN U CTaHOAPTHO OTKIIOHEHME HA 3aKbCHEHNETO; > Bb3
ocHoBa Ha FTP DL/UL n HTTP nonyyaBame nHgopmauusa 3a MakcuMmanHa/MmHMMarnHa CKOpoCT Ha
npeHoc Ha gaHHuTe B kbit/s, cpeagHaTa CTOMHOCT U CTaHOAPTHO OTKIMOHEHME OT CKOPOCTTa Ha
npegaBaHe Ha JaHHUTe cnopen CbOTBETHUA TapudpeH nnaH; MHdopmauua 3a Te3n nokasartenu e
HanM4yHa Ha UHTEPHET cTpaHuuaTa Ha JlaHMakc Her.

BrivsHue Ha ynpaBneHrMeTo Ha Tpaduka BbpXy KQ4eCTBOTO Ha YCryrnTe u 3alymMrarta Ha nnyHuTe
AaHHW U NIMYHaTa HeENpPUMKOCHOBEHOCT. ChLyecTByBaT onpeaeneH cbomtusa B MpexaTa, KOUTo He
npegcraensiBaT 0TKas U HEN3MNPABHOCT B TEXHUYECKM MiaH, HO pasriefaHn BbB B3auMHaTa UM
3aBUCMMOCT Ca AOCTOBEPEH NPU3HaK 3a HepaboTOCNOCOBHOCT, HaNPMMep aTtaku UM Bb3HUKHANK
npobnemun ¢ AUHaAMUKaTa Ha MapLupyTu3aunsaTa. HaBpeMeHHOTO OTKpMBaHE 1 OTCTpaHsBaHe Ha
Tesn cbbuTnda OT KBanMuLmMpaHmMsi NnepcoHan Ha ApYXeCTBOTO OCUrypsiBa NogabPXKaHETO U
rapaHTUpPaHeTO Ha Ka4YeCTBOTO Ha NPefOCTaBAHUTE €NEKTPOHHN CbOOLLMTENHN YCyrn CBbP3aHu C
AocTbna oo MHTepHeT. BbB Bcnukmn cnydam JlaHMakc HeT rapaHTupa 3awmTaTta Ha IMYHUTE SaHHK
N NIMYHaTa HEMNPUKOCHOBEHOCT Ha cBomnTe aboHaTtu.

MpakTnyeckn nocneacTems 3a NOTpedbUTENUTE B Criydyamn Ha OrpaHUYeHnsaTa B CKOpPOCTTa, obema u
ApYrv napameTpu Ha Ka4yeCTBOTO, BKMOYMTENHO OTHOCHO A0CTbNAa 40 CbAbpXaHWe, MPUMOXKEHNS U
yCnyru.

2 NaHMakc HeT nsnbnHsiBa CTPUKTHO 3akoHodaTenHuTe aktoBe Ha EBponenckms Cbo3 1 Ha

HaLUMOHANHOTO 3aKOHOOAaTEesICTBO, KOeTO € B CbOTBETCTBME C NPABOTO Ha Cvblo3a, CBBbpP3aHu CbC



3aKOHOCHOOPA3HOCTTa Ha CbObPXAHMETO, MPUMNOXEHMATA UK YCryruTe, N OTHOCHO obLlecTBeHaTa
CUIYPHOCT, BKIMIOYUTENHO Haka3aTenHoTO NpaBo, KOETO M3MUCKBaA HanpumMmep GroKMpaHeTo Ha onpeaeneHo
CbObpXXaHune, NPUnoXXeHns unun ycnyru. Bb3 ocHoBa Ha Teaun usncksaHusa JlaHMakc HeT cnnpa goctbna go
cbAbpXaHue, Npu ycriosne, Yye nybnukyesaHaTa HopMaLmsa NOANEXN Ha CaHKUUK, CbriacHo
JencTealoTo 3akoHoaaTencTeo. JlaHMakc HeT He faBa npeguMMcTBa MO OTHOLLEHWE Ha CKOPOCT Uinn apyru
KayecTBeHM napameTpu Ha OOCTbM A0 Pas3fMyHO CbabpXaHue. [lopn n B aBapueH pexuMm, kaTo crneacraune
Ha HacTLNUNKW NOBPEeaU UM BPpEMEHHO OrpaHMYeHne Ha KanauuTeTa Ha MpexaTa, npegnpuetute Mepku 3a
3anasBaHe Ha MakcMMarsnHo ronam 6pon paboTtelm ycnyrm 3a HawmTe aboHaTh, N0 HUKAKbB HAYMH He
NpYopUTU3NPAT OTAENHN JOCTaBYMLM HA CbAbpPXKaHWe, NPUNOXeHnsa nnu ycnyru. lNocnegcreusaTta 3a
aboHaTuTe B TakMBa Clnydan Ha orpaHuyaBaHe Ha Tpadmka morat 6baaT HAKOW OT CriegHuTe:

1. MbnHo 6nokMpaHe gocTbna 4o ONpeaeneHo CbabpXaHue, NPUNOXEHUst U yCryru.

2. BpeMeHHO orpaHu4eHune B ckopocTTa, obema v apyrn napameTpu Ha Ka4ecTBOTO, BKIIOYMTENHO
OTHOCHO 0CTbMNa A0 onpefeneHo CbabpXaHue, NPUNoXeHUs 1 YCnyru, Kato B HAKOM CnyyYan € Bb3MOXHO
Aa ce NpuUnoXxu NbnHo 6nokupaHe Ha 4OCTbMNA B HanpaBrieHNeTo / HanpaeneHuaTa, 06ekT Ha Knbep
aTakata. Mepkute ce npunaraT 4O MOMEHTa, B KOWTO Obae HeyTpanuanpaHa Knbep atakarta.

3. BpeMeHHO orpaHuyeHre B cKopocTTa, obema 1 Apyri napameTpu Ha Ka4eCcTBOTO, BKIOYMTENHO OTHOCHO
AoCTbNa 40 onpefeneHo CbabpXKaHue, NPUIOXeHNs 1 YCryru, KOUTO Ce HAMMPAT B HaNpaBieHNETo, 06eKT
Ha BPEMEHHO NpeToBapBaHe, CBbP3aHO C HENPEeABUAUMU U HEU3BEXHM CryYyan Npean3BuKaHn oT
TEXHUYECKM HEN3MPABHOCTM.

IV. 3awmTtn 3a noTpedbutennte B criydyam Ha OTKITOHEHMST OT KAYeCTBOTO Ha YCyrnTe u CKoOpocTu 3a
poctbn. JlanMakc HeT uma 3agbrkeHume:

1. na ysegomsiea MNOTPEBUTEJIMTE nucmeHo, No eNeKTpOHEH HauYuH, ayamMo-BuU3yarnHo Unu no gpyr
Nnoaxoasil HauMH 3a NPEeKbCBaHE M BIIOLWEHO Ka4YeCTBO Ha NpeaocTaBsiHaTa ycryra npy N3BbpLUBaHe Ha
NpoUNaKkTnKM, pEMOHTU UnNu nopagm passutne Ha MPEXXATA, kakTo 1 3a CpoKoBeTe Ha NpeKkbCBaHETO
WIM BIIOLLEHOTO Ka4YeCTBO Ha ycryrata Han-marnko 24 yaca npeau HacTbnBaHe Ha cbouTneTo; 2. aa
onoBecTu agpec u TenedoH, Ha KonTo aa npuema ysegomneHus ot NMOTPEBUTEINUTE 3a nospeaw,
npekbCBaHMSA 1 Apyrn (oopMM Ha HEM3NPAaBHO NoSlydaBaHe Ha yCryrute u BOAW PermcTbp OTHOCHO
3asBsiBaHe, MpMYMHA U BPEME 3a TAXHOTO oTcTpaHsiBaHe; 3a nopean B MPEXATA, 3a kouTto nma
NoSTy4eHU 1 perncTpmpaHm yBeaoMrneHnst Ha agpecute n/unu tenedoHnTe 3a TOBa, U B pe3ynTaT Ha KOUTO
aboHaTbT He e MOrbS1 Aa nonaea ycnyrute, aboHaTbLT 3annalla camo Tasu YacT OT AbJKMMaTa MeceyHa
aboHameHTHa LieHa, NponopunoHanHa Ha nepuoaa, npes KOWTO € nonsean ycnyrute. Yactra ot
ObIpkMMaTa meceyHa aboHaMeHTHa LieHa ce onpegens oT JlaHMakc HeT, cneg nogaBaHe Ha UCKaHe 3a
TOBa OT CTpaHa Ha aboHaTta Ha agpecuTe u/unm TenedoHnTe, onpeaenenn 3a Toea. He ce npunara B
cnyyauTe, KoraTto noepegara unm noBpeanTe ce ObShKaT Ha BbHLLUHM NPUYNHAN. BBHLLHM NPUYnHK - TOBa ca
npu4nMHK, Hesasucelwm ot JlaHMakc HeT, BkntouBaLLm, HO HE caMo: OTKpagHaTK Kabenu, 3rnoHamMmepeHn
OEeNCTBUS Ha TpeTu nuua, NpeKkbCBaHe Ha eneKkTpo3axpaHBaHETO B panoHa 1 T.H.Bcekn eanH aboHat Ha
ycnyrata ,JlocTbn A0 UHTEPEHET”, Npu YCNoBUe, Ye € n3npaBHa cTpaHa no cknoveHus ¢ JlaHMake Het
nHAMBMAYaneH AoroBop 3a aboHaMEHT, MOXe Aa YNpaXXHU NPaBOTO CM OT CbOTBETHO npunoxunmmute O6wm
yCroBMS KbM 4OroBopa, KaTto ro passanu egHOCTPaHHO NOCPeAcTBOM yBeaoMIieHme n 6e3 caHkums 3a
3annallaHe Ha HeyCTOWKM, B Crlydan Ha HENpeKbCHATO UM PeAO0BHO MNOBTAPSLLO Ce HECbOTBETCTBME
MexXay AEeNCTBUTENHOTO N rapaHTUPaHOTO Ka4yecTBO Ha ycnyrata ,JJoCcTbn 40 MHTEPHET”, OAbImKaLlo ce Ha
BMHOBHO AencTaune unm 6esgenctane ot ctpaHa Ha JlaHMakc HeT. BbB BCcuyku crniydam HECbOTBETCTBUETO,
CTaHano noBof 3a pasBasnsiHe, cnegsa Aa 6bae yCTaHOBEHO Ype3 MexaHM3MuTe 3a HabnogeHve,
ogobpenn ot Komucuara 3a perynupaHe Ha cbobueHusaTa rp. Codms /KPC/.



